
Patient Satisfaction October 2017 

93% 
of patients thought their 

consultant care was 

excellent 

 

90% 
of patients rated 

physiotherapy care and 

treatment as excellent 

94% 
of patients would 

recommend us to 

friends & family 

99% 
of patients felt they were 

always treated with 

respect and dignity 

 

 

“Very attentive. 

Staff explained 

treatment every 

step of the 

way” 

“Amazing care 

by lovely staff” 

“Parkside is 

one of the 

best hospitals 

in the area” 

98% 
of patients rated our 

discharge procedure as 

good 


