
 

 
 

Inpatient questionnaire results: January - December 2008 
 

 

Prior to Admission - Overall Impression 

 

 

 

 

 

  

 

 

 

 

 

 

 

Nursing Care – Overall Impression 

 

 

 
 
 
 

 
 
 
 
 
 
  
 
  

Excellent  
  44.59% 

Very Good 
   30.36% 

Satisfactory 
    11.57% 

 Poor 
2.28% 

Very Poor 
    0.19% 

The remaining 11.01% did not answer the question 

Excellent  
  53.32% 

Very Good 
   24.86% 

Satisfactory 
    5.69% 

 Poor 
2.28% Very Poor 

    0.95% 

The remaining 12.90% did not answer the question 



 

 

 

Accommodation – Overall Impression 

 

 

 
 
 
 
 
  
 
 
 

 
 

Catering – Overall Impression 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Excellent  
  33.40% 

Very Good 
   42.69% 

Satisfactory 
    15.56% 

 Poor 
2.09% Very Poor 

    0.38% 

The remaining 5.88% did not answer the question 

Excellent  
 32.83% 

Very Good 
   38.33% 

Satisfactory 
    12.90% 

 Poor 
3.42% 

Very Poor 
    0.95% 

The remaining 11.57% did not answer the question 



 
 

 

Overall Quality of Care at Parkside Hospital 

 

  

Excellent  
  55.41% 

Very Good 
  32.26% 

Satisfactory 
    5.88% 

 Poor 
0.57% Very Poor 

   1.14% 

The remaining 4.74% did not answer the question 


