{ Parkside

Hospital

Inpatient questionnaire results: January - December 2005

Accommodation
Comfort Cleanliness
Satisfactory  Poor Satisfactory Poor
7% 2% Excellent 6% 1% Excellent
51% 59%
Good Good

40% 34%

Facilities Provided

Satisfactory Poor
i 1%

10% © Excellent
47%

Good
42%

Reception and Admission

Courtesy and Politeness

Satisfactory Poor
4% 0% Excellent
63%

Good
33%




Parkside

Hospital

Inpatient questionnaire results: January - December 2005
Food and Beverages

Quality Variety
Satisfactory Poor Satisfactory Poor
14% 4% Excellent 12% 3% Excellent
37% 39%

Good Good
45% 46%
Nursing Care
Efficiency Promptness
Satisfactory Poor Satisfactory Poor
Good o o Excellent Good 4% 1% Excellent
4% 1%
19% 76% 18% 77%
General Manner Concern
Satisfactory Poor Satisfactory  Poor
Good 39 1% Excellent Good 0 29 Excellent
° 4% ° 74%
19% 77% 20% 5

Information Given

Satisfactory  Poor
o 3% Excellent
Good 6% 63%

28%




